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RAILWAY UNDERTAKING USER SATISFACTION 
SURVEY 2021

15.09.202121 ST TAG·RAG MEETING 4. User Satisfaction Survey 2021 P.4

AIM

Å Direct feedback. Point out areas that need improvement. 

Å Your feedback is essential to identify possible changes to our products and services to tailor them 

even more to your exact needs.

Å Your opinion is most valuable to our Corridor

TIMELINE

19 August 2021: Pre-announcement email-26 August 2021: Invitation email

9 September 2021: 1st Reminder

17 September 2021: 1st Deadline 

23 September 2021: 2nd Reminder and prolongation of deadline

1 October 2021: Final deadline
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GLOBAL DEMAND PROJECTION IN THE RFC PERIMETER

ƴGlobal traffic forecasts vary between 425.2 (+3.6%)

and 436.8 (+6.5%) million tonnes by 2030 (comp. to

2018), depending on the scenario

ƴThis small increase is the direct consequence of the

2020 pandemic

ƴGrowth is mainly driven by the dynamics of the

countries to the north of the Corridor (Germany,

Benelux mainly)

ƴIn the case of scenario 1, the economic recovery after

COVID therefore does not always compensate for the

fall in 2020, the level of traffic in 2030 is sometimes

lower than its level in 2018 for some ODs (flows from

the north to Portugal and Spain)

Evolution of freight traffic in the RFC 

perimeter, 2018-2030, macro-economic 

scenarios 1 and 2 (thousand tonnes)

TRANSPORT MARKET STUDY (1)
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Scenario 1: 16.6 million tonnes in 2030 (+8.3% /
+1.3Mt compared to 2018), modal share is 5.5%
(+0.2 pt)

ƴStrong increase of rail traffic on cross-Pyrenean
origin-destinations (SP-FR +42% and SP-DE +62%)
due to the Y Basque (full effect) and other projects in
Spain and France

ƴBut cross-Pyrenean traffic does not come back to
2010 levels

ƴPT-ES traffic only increases slightly despite network
upgrade due to low economic growth for the two
countries

ƴFR-DE traffic only increases slightly since there are
no significant infrastructure development between
France and Germany (2018-30: +18%)

Rail traffic forecasts on the RFC Atlantic 

by ODs (both scenarios)

Index 100

TRANSPORT MARKET STUDY (2)

RAIL TRAFFIC FORECAST
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ERTMS FEASIBILITY STUDY VITORIA - BORDEAUX

SCENARIO 1

SEA

Bordeaux

San 
Sebastian

Bilbao

Vitoria

Jundiz

Irun
Hendaye

L2 with
ASFA

L2 with 
ASFA

L1 with ASFA

L2 with 
ASFA L2 with 

ASFA

L2 without 
Sig

Lamothe

Arcachon

L2 without Sig

Bayonne
L2 withKVB

Puyoo
StJ Pd P

L2 withKVB
SCENARIO 2

SEA

Bordeaux

San 
Sebastian

Bilbao

Vitoria

Jundiz

Irun
Hendaye

L2 with
ASFA

L2 with 
ASFA

L1 with ASFA

L2 with 
ASFA L2 with 

ASFA

L2 without 
Sig

Lamothe

Arcachon

L2 without Sig

Bayonne

Puyoo
StJ Pd P

L2 withKVB

L1with 
KVB

Ç ERTMS Levels 2 and 1 ScenarioÇ ERTMS Level 2 Scenario

Best solution (increase of capacity, speed, reliability and economic advantage) 
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LANGUAGE PILOT AT THE FRENCH/GERMAN BORDER
DB Systel, DB Netz and SNCF Réseau have developed a translation 

software tailored to the demand of railway operations.

A software-prototype has been trained with railway typical phrases and words, 

was tested intensively via internet connection and has now been equipped with 

direct GSM-R interconnection. 

The connection is currently one-way, the result of the translation is sent back to 

the sender. Herewith we check:

V Influence of background noise

V Impairment of speech recognition due to compression of the speech signal 

within GSM-R

V Time delay due to software process runtime and transmission

In a next step a bidirectional GSM-R interconnection will be implemented.

Video: Test GSM-R Connection (only DB internal available)

GSM-R tests are carried out on the German network, RUs are asked for 

support and are welcome to join our tests.

Due to resource issues within SNCF Réseau the language pilot itself could not 

be launched yet as administrative preparatory work must be carried out first.

Scheme Interconnection GSM-R translation software ĂKITTñ

21 ST TAG·RAG MEETING

https://dbsw.sharepoint.com/:v:/t/Team41/Edw8LjxDKsdNjHiUXJHxbAIBO8jl965AfUzZ46jD39Lfsw


TRAIN 
INFORMATION 
SYSTEM (TIS) ï
RECENT 
DEVELOPMENT

ÁMost IMs have now all trains in TIS both passengers and freight,

national and international;

Á Train linking of both national and international trains is now possible using the

TCM compulsory in the TAF-TSI

Á IMs have established streamlined process to avoid duplication of information

at the border section

Á ICM has been included in TIS to facilitate the incident management

Real time information about train journey

15.09.202121ST TAG·RAG MEETING 1. Welcome and Update / News on Atlantic Corridor P.9



Undergoing works:

ü Provide a more realistic picture of the train

journey by:

V Improve the network definition to include

the movement of the train even in private

owned rail yards and estimate running

time for points represented in the network

without automatic measurements - w/RNE

V Reflect in the real run-throughs and train

stops as defined in the TT - w/RNE

V Prepare IMs and RUs to use TIS during

an International contingency as foreseen

in the ICMïIMs and RFC

EXPECTED FUTURE  
DEPLOYMENTS IN TIS
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2. 
2022 CAPACITY ALLOCATION 
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2. Capacity allocation for 2022 P.12

CAPACITY ALLOCATION TIMETABLE 2022 (S Ą N)

Running Days in 

IP network

Running Days in 

Adif network 

Running Days in 

SNCF Réseau 

network

Running Days in 

DB NETZ 

network
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RFC624PaP001 1 2 3 4 5 2 3 4 5 6 from Silla or Tarragona / Cerbère (7:35) 22:47 CEFB08 0:38 0:43 0:57 3:29

RFC624PaP003 1 2 3 4 5 (6) 2 3 4 5 6 (7) from Perpignan (10:43) 23:11 PNFB09 2:30 2:35 2:49 5:22

RFC624PaP005 2 3 4 5 6 3 4 5 6 7 from Barcelona / Perpignan 10:16 0:06 PNFB10 3:37 3:42 3:56 7:01

RFC624PaP007 1 2 3 4 5 (6) 2 3 4 5 6 from Cerbère (7:42) 22:57 CEFB07 3:56 4:01 4:15 7:57

RFC04PaP0009 1 2 3 4 5 2 3 4 5 6 22:03 VIFB22 4:55 5:00 5:20 8:18

RFC624PaP011 1 2 3 4 5 2 3 4 5 6 from Silla or Tarragona / Cerbère (15:00) 3:50 CEFB15 5:30 5:37 5:53 9:32

RFC624PaP013 1 2 3 4 5 6 (7) 2 3 4 5 6 7 from Perpignan (18:25) 8:51 PNFB19 9:54 9:59 10:13

RFC624PaP015 1 2 3 4 5 (7) 2 3 4 5 6 from Barcelona / Perpignan (20:38) 9:17 PNFB21 10:06 10:11 10:25 13:31

RFC04PaP0017 1 2 3 4 5 1 2 3 4 5 6 7 2:26 BYFB00 19:45 19:50 20:04

RFC04PaP0019 1 2 3 4 5 6 7 1 2 3 4 5 6 7 15:08 VIFB15 20:11 20:16 20:30 23:04

RFC24PaP0021 1 2 3 4 5 6 1 2 3 4 5 6 from Gevrey (15:31) 19:25 GVFB15 20:18 20:23 20:37 23:49

RFC624PaP023 1 2 3 4 5 6 1 2 3 4 5 6 from Perpignan (6:45) 21:54 PNFB07 23:54 23:59 0:13

RFC04PaP0025 1 2 3 4 5 6 7 1 2 3 4 5 2 3 4 5 6 15:09 20:39 1:50 HEFB02 6:46 6:51 7:05

RFC4TTRSNN01 1 2 3 4 5 6 7 1 2 3 4 5 2 3 4 5 6 12:45 15:35 16:15 10:07 10:12 12:59

RFC4TTRSNN02 2 3 4 5 6 7 1 2 3 4 5 2 3 4 5 6 23:05 10:05 16:15 10:07 10:12 12:59

RFC4RPSNN03 1 2 3 4 5 6 7 1 2 3 4 5 2 3 4 5 6 14:00 20:08 16:15 10:07 10:12 12:59

RFC04PaP0033 1 2 3 4 5 12:21 16:53 ??? to Lyon Sibelin ???

RFC42PaP0035 1 2 3 4 5 6 7 2 3 4 5 6 17:04 9:30 21:03 8:41 HESO09 20:32 to Somain (23:59) / Antwerp

RFC42PaP0037 1 2 3 4 5 19:35 BYTC19 6:06 to Tourcoing (14:42) / Antwerp

RFC04PaP0039 1 2 3 4 5 6 7 0:16 10:30

RFC04PaP0041 5 6 15:50

RFC04PaP0043 5 6 13:05 15:07

RFC04PaP0045 6 Via Beira Baixa 20:43 0:56

RFC04PaP0047 1 3 5 Via Beira Baixa 18:32 20:43 0:56

RFC04PaP0049 2 4 5 2 4 5 4:33 7:14 7:29 10:19 11:09

TTR Pilot

TTR Pilot 

Rolling Pl

TTR Pilot

TTR Pilot 

Rolling Pl

18:48

via Zaragoza  TTR Pilot

via Zaragoza

23:10 1:30 13:02

2 4 6 7

6 7

Germany

Rolling Pl.

Portugal

2:40 3:05 11:49

France

TTR Pilot

Spain
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